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Abstract. 
Emotional stress, which in extreme severity manifested as 

burnout syndrome (BS), forms the basis for various etiopathogenic 
psychosomatic disorders, including for the production of formation-
mediated pathology.

Objective: to identify symptoms and assess the formation of 
stages of BS in female students of a medical university under the 
influence of factors of the educational process of high intensity. 

Material and methods. To identify the most significant 
symptoms and the formation of stages of the BS in 2009 and 2019, a 
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comparative sociological survey of 500 female students of a medical 
university was carried out using the method of V.V. Boyko. Statistical 
processing of the obtained data was carried out using the software 
package «STATISTICA 10.0». 

Results. Based on the analysis of the results obtained on the 
prevalence of BS symptoms and the formation of its phases, as well as 
taking into account the short duration of the period of study in the 
second year until the moment of the survey, it can be stated that the 
established duration of the rest time (summer holidays) for a 
significant number of female students was not enough for 
physiological recovery organism after the most difficult for the 
formation of adaptation processes of the first course of study: formed 
in both surveyed groups of respondents was the phase of «resistance», 
and the most pronounced symptoms of this phase were «inadequate 
emotional response» and «reduction of professional duties». By the 
beginning of the third year, most of the female students managed to 
more or less successfully adapt to the conditions of study at the 
medical university, but still some of them had characteristic 
manifestations of BS, including, in addition to the previously 
established ones, the symptom «expansion of the sphere of saving 
emotions».

Conclusions. Thus, the commonality of features of symptoms 
and phases of BS among female students of different courses of a 
medical university, established by us, testifies to changes in the 
adaptive systems of the body under the influence of factors of the 
educational process of high intensity, and the revealed significant 
differences in the prevalence of phases of BS in the surveyed 
determine the need for both improving approaches to the organization 
of the training process, and the development and implementation of 
appropriate corrective measures.
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